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Submission Method 1:
Android Messages Integrated Spam Reporting

621 O LW -

< (502) 912-8923 e @
» Spam reports only goes to Google by
Default

+&  New contact?

* | Spam reports can optionally be forwarded
to a carrier-defined short code (7726!)

» Messages forwarded to Cloudmark via
SMPP bind

o= 32 pounds in 47 days '+ Required operator to ask Google to
brslnied poctcdis ~ configure carrier settings bundle option

d this summer. Rinhdc <dot>
r'\_~ club/uyimx7stop=STOP uspam Forward|ng N um beru

sJfelel{sAndroid Messages” /) 7 —> 3 VICiET V7 ) w7 TLIR

Submission Method 2:
Apple iOS SMS/MMS and Voice Spam Reporting

SMS/MMS Reporting Voice Spam Call Reportin
> . o, -
<@ Spam Report

Click to report:

[t ] ]

(o A
OO0

[y (:7

proofpoint. Apple IOST 5 v k7 4 —L T,

HRADOY3—bha—k (7726) ZEIUH T
- Android OS. iOSTHHR—Fk

S

(ZH8) https://connpass.com/event/197813/




() twilio

HELP CENTER

PRODUCTS & PRICING - USE CASES -~ API&DOCS - NOT A DEVELOPER? ~

5%5’*’60)%‘%@%)@3%0)%’&/\
2 DFFMEL

SIGN UP LOG IN

Talk to Sales Ask the Community Talk to Support API Status

EEBRT

Twilio Basics
Billing & Pricing
Voice
Messaging
Phone Numbers
Porting

Short Codes
Twilio Client

Twilio Connect

What is Alphanumeric Sender ID and
how do | get started?

Alphanumeric Sender ID allows you to set your own business brand as the Sender ID when

sending one-way messages. This feature is only available when sending messages to

] countries. Countries where pre-registered alpha sender IDs are required are

To get started, upgrade you > ID 0) % HU _\_,_ﬁb\/,lé\g
s vesssses et JR R [ TR RSP ER AL

What characters can | use as the sender ID?

y not supported

You may use any combination of 11 letters, A-Z and numbers, 0-9. Both lowercase and
uppercase characters are supported as well as spaces. 1 letter and no more than 11

alohanumeric characters mav be used

TP-OA: Transfer Protocol-Originating Address
(CgPA: Calling Party Address)

S

How do users opt out of messages sent with an Alphanumeric Sender ID

Since Alphanumeric Sender ID can only be used for one way messaging, inbound messages
P REFTH

Customers receiving text messages with your Alphanumeric Sender ID should have opted in

sent to your Alphanumeric Sender ID will nc

to your service and been informed on how to opt out. We recommend that you provide your
users with a clear description in your terms in services about how many messages they

should expect to receive and how they can opt out. Spoofing of brands or companies with

Alphanumeric Sender ID is not allowed.

P ZDITHRUIFREL

We also highly recommend offering your users the ability to opt out of receiving SMS

messages from your
@twilio PRODUCTS & PRICING - USE CASES - API & DOCS -  NOT A DEVELOPER? - SIGN UP LOG IN

° Wr!tlr‘g tO YOUr st HELP CENTER Talk to Sales Ask the Community Talk to Support AP| Status

« Calling your supp What countries does Twilio support

Twilio Basics » 1
Alphanumeric Sender ID?
» Texting anotherp  ®'ne&cne ’
Voice Twilio supports Alphanumeric Sender ID in the following countries. Currently Twilio does not
support pre-register alpha sender ID. Countries where this is required are not supported
Messaging » —_—
Phone Numbers ’ COUNTRY ALPHANUMERIC SUPPORT
Porting
Afghanistan No
Short Codes
N Albania Yes
Twilio Client
Twilio Connect » Algeria No
Japan Yes

> HARIETR— IR
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MSC: Mobile Switching Center

IWS: Inter-Working Switch

POI: Point of Interface

SMSC: Short Message Service Center
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